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Join Our Employee Celebration
on March 8, 3-7 p.m.
Look inside for details.

Healing Has a New Home
Come see how your hard work has created
the new LVH-Muhlenberg
It's been exciting, challenging and thrilling, and now the time is here. After
months of carefully planning, building and preparing, we're ready to unveil the new
LVH-Muhlenberg. It's the dawn of a new era of health care in Bethlehem.
Hundreds of you have worked tirelessly to create a place where our patients receive an
even higher level of quality care. Colleagues marked up blueprints and offered ideas on
how to make space ideal for caregivers and patients. The entire Readiness Operations
Council (ROC), including the physicians who joined our ROC Docs team, pulled together
in dynamic ways to prepare everyone for our transition. On behalf of everyone at LVHHN
and our community, we thank you.
Now it's time for you to see what's inside the Big Blue H. Join us on March 8 for a
special Employee Celebration. You'll be dazzled by the inviting lobby and welcomed
with a smile. Walk through the new gift shop, cafeteria, pharmacy and chapel, and then
continue through all the new spacious care units. Every detail is designed for comfort,
convenience and safety.
You'll be the first to see how the new LVH-Muhlenberg benefits you and your patients.
The design you helped create provides you the most modern and cleanest facilities,
complete with the latest technologies and advances in patient care. Your patients will
benefit from expanded heart and vascular care, a larger Cancer Center with state-ofthe-art technology, and a new intensive care unit-with room to expand. There's a new
Diagnostic Care Center, all-private
patient rooms, room service for meals
A her months
and much more.
of carefully planning,
This celebration is the first event in a
building and preparing,
weeklong extravaganza that
we're ready to
includes a Community
unveil the new
Celebration on March 12.
LVH-Muhlenberg.
It's our way of celebrating
the great accomplishments
made possible by all your
outstanding efforts.
We look forward to
seeing you on March 8
inside the Big Blue H so
we can celebrate together.
Robert X. Murphy, M.D.
Medical Director
LVH-Mublenberg
Stuart Paxton
Senior Vice President
Operations
LVH-Mublenberg
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We carefully select benefits so your

Privacy
She's No
Ordinary Patient
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well-being comes first

Aaron Bleznak, M.D.,
is head of her "humor team"
in fighting breast cancer
4& 5

What's on Your Plate?

Learn about the good eats
in your benefits package

Respect
6& 7

Cookin' Up
Some Recognition

Here's your recipe for
recognizing colleagues
Can You Hear Me Now?

8

The serendipitous story of
our soldiers meeting overseas
Service Star

9

Lori Baycar, R.N., Roxann Frey,
technical partner, Sandy Frey, patient
care coordinator, Joan Gehris, RN,
and Mary Lenahan-Durnin, R.N.,
ease a child's anxieties
Working Wonders

Borna Stout and Sandra Yaich
move printed documents to CDs

Involvement
Talkin' With Dr. Phil

10 & 11

Dr. Phil McGraw surprises
Beth Kushner-Giovenco, R.N.,
with something phenomenal
0' What a Feeling!
Oprah Winfrey gives Pat Matula,
R.N, a special key

Dignity
What's Happening

12 & 13
13

Meet LVHHN's
New Physicians
PRIDE in Our People

14 & 15

Service Anniversaries

Patricia Beck, therapeutic activity
worker, celebrates 25 years

Empathy

2

16

The headlines dominated newspapers this
past year, followed by articles with equally
grim news -companies eliminating retirement
benefits, increasing their employee's contribution
to health care plans, curting salaries and jobs.
Employee benefits are on everyone's minds, and
not always for the right reasons.

in our view, because we all share the primary
goal of keeping our community healthy. We also
believe in a wide range of other benefits-from
paid-rime-off to tuition reimbursement, wellness
programs, life insurance, long-term disability
and a pension plan-to appeal to people of all
different ages and backgrounds.

How do we choose the benefits we offer? How
do we avoid the dire situations other companies
are facing? The answers, not surprisingly, are very
much related.

We offer access to low-cost programs in
eye and dental care. We provide for your
participation in professional organizations, travel
to important conferences, and training and
development programs. In addition, we offer safe,
clean and modern facilities,like our sparkling new
LVH-Muhlenberg that opens this month (Read
more about it in this month's special supplement).

Our benefits are carefully crafted to reflect
our philosophy as an organization. It's our belief
that people who are rewarded and compensated
fairly,and who work in an environment filled
with opportunities for growth and advancement,
will be long-term colleagues. That means our
patients will receive the same high-quality of
care for years to come.
To be effective in our mission, we also have
to be financially responsible, So we compare
our benefit and salary costs against those of other
hospitals and businesses in the region and nation.
It's a delicate balance. If we offer too little in salary
and benefits, we risk being unable to recruit and
retain the best. If we offer too much, we risk the
financial crises in the future that other companies
are facing today.
Here's how we maintain our balance:
51 percent of our expenses are dedicated to
salaries and benefits, with benefits making up 9
percent. That 9 percent must be divided wisely.
If we'd add anything-like a higher rate of tuition
reimbursement-we'd need to cut something
else to maintain our balance.
When we select which benefits to offer, we
focus on your well-being. A key priority is free
or low-cost health care benefits. It's only natural,

We offer flexible scheduling through our
weekend programs. We constantly seek the most
effectiveways to reward and recognize colleagues
who do great work. We offer a Shared Success
Plan bonus for attaining patient satisfaction and
financial goals. And we now offer an increased
Culture ofWellness benefit to help you and your
family stay healthy (see more on page 12).
Much like in your own household, where
you need to make decisions on how to use your
financial resources (money spent on college
tuition may mean less for vacation or
entertainment), our organization must do the
same. You can read more about the choices we
make in our benefits section inside this CheckUp.
(It starts on page 4.) Rest assured, every benefit
and program we choose creates the same result: a
work environment of which we all can be proud.

Lou Liebhaber, Chief Operating Officer

SHE'S NO

RDINARY PATIENT

Tammy Miller writes a book about the lighter side of breast cancer and features Aaron Bleznak, M.D., as head of her humor team
would star in the movie version of

But then again, Bleznak is no ordinary

Today, Miller is cancer free and helps others

your life? For Tammy Miller, Dolly

doctor. He gladly accepted the role of humor

cope through her books, motivational speeches

Parton would play her part. But

team leader, caring for Miller as she arrived

and clown acts with her daughters, "Chucklez"

would that be Tammy the professional speaker,

wearing masks, wigs, hats, feather boas and

and "Twinklez." She even was able to meet her

clown (Hugz the Clown is her alter-ego),

even clay nipples after her partial mastectomy.

idol Dolly Parton. The star, who has a deep

author, mother ... or breast cancer survivor?

She often brought a camera crew to document

desire to help people, too, was inspired by

her experience, baked breast-shaped cakes

Miller's story and invited her to "Dollywood"

and created the Radiology Kazoo Band to

theme park.

W~~

"There might be a couple-wink,

wink-

costume adjustments needed," she jokes.
But Miller's "characters" come bundled into

entertain patients and staff.

So, what about that movie? Maybe we'll

one vibrant, expansive ball of energy. With her

"Some might call me difficult-I

oddball sense of humor, she unveils them all

to wear a hospital gown," Miller says. "But

refused

Bleznak who has played a starring role in

in her book, "The Lighter Side of Breast

Dr. B let me stay in control and followed

saving Miller's life. She calls him "Aaron

see Dolly on the big screen someday, but it's

Cancer Recovery," chronicling her experiences

through with whatever I asked for. He prayed

Bleznak, M.D., surgeon, healer, confidante,

under the care of Aaron Bleznak, M.D.,

with me, allowed me to try healing touch and

humor leader, friend (and really good-looking

surgical oncologist.

even supported me when I chose an alternative

guy)." So, there's only one actor who could

treatment not widely used in this country."

play the part-and

Bleznak, who recently joined LVHHN
specializing in breast, colon and thyroid

As Miller slowly opened her eyes after her

cancer, melanoma and sarcoma, is featured

surgery, the first face she saw was his, complete

who could that be? "Young

Robert De Niro, of course," Bleznak jokes.
Wm Miller's book and join her on

prominently in Miller's story, beginning with

with a clown nose. She became aware of

Survivors' Day! Tammy Miller will motivate

when he told her she had cancer. After hearing

laughter as staff admired his artwork-

and entertain on May 15 at our annual Cancer

the devastating news, "Tammy handed me a

a smiley face near her incision and large

Survivors' Celebration in the LVH-Cedar

;red clown nose and pronounced me head of
her humor team," Bleznak says. "I knew then
that she was no ordinary patient."

Mickey Mouse on her bandage.
"I thought maybe I had
died and gone to heaven,

Crest auditorium. The first five employees to
register will get a free copy of her book.
Call61O-402-CARE.

and there are clowns in

Erin Alderfer

heaven!" she says.
<if

When surgical oncologist Aaron
Bleznak. M.D .. moved from
State College to
Allentown, Tammy
Miller didn't change
doctors. The bond
between doctor and
patient is so strong that
she drives four hours
for her follow-up
appointments with
the head of her
Read an

humor team-

excerpt! Miller builds her book around

and she's even
donated signed

20 lessons learned along the path to

opies of her

healing. To read a synopsis, visit the

ook for his

intranet or call 610-402-CARE.

new patients.

Take Care of Your Breast Health. Call 610-402-CARE for a breast
self-exam shower card or an appointment with Dr, Bleznak,
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Competitive

wages. A free health care plan. Flexible scheduling.

They create a bountiful feast of benefits for all.
Your preteen

son prefers pizza.

Your teenage daughter

savors sushi.

Your husband craves cookies.
How do you please them all? If

He's Getting Started

you've felt this pressure in your
own household, try creating an
even bigger recipe-like

Robert Dwinell, 33

a

Appetizer: Lived in California, studied to be a stuntman and toured

benefits package for some

the country with a rock band.

7,300 colleagues-that

Main

contains just enough to

course: Working part-time at LVH-Cedar

Crest as a

certified respiratory therapist while finishing studies at Gwynedd-Mercy

suit everybody.

College.

His goal: Becoming a registered respiratory therapist.

At some companies,
employees must pick

Favorite dishes: "My girlfriend and I want to get married and buy a house.

and choose benefits,

At LVHHN, I'm making a good salary, have the ability to purchase Choice Plus

sometimes forsaking a

benefits and can save for our future. I've also accrued 80 hours of paid-time-off."

better disability or life

Piece de resistance (the best part): The ability to work with pediatric

insurance plan in order to

patients without having to commute to a big-city hospital. "Andy Brown is

take a more attractive

respiratory therapy's clinical coordinator on pediatrics, and he's my mentor."

health plan. But LVHHN

Word of mouth: "I've worked in construction, collected garbage. But

is different.

now I'm doing what I love, where I love, and I'm telling my
"Recruiting the best and

classmates about this great place."

brightest starts with competitive
wages and a benefits package all
colleagues can share in," says Mary
Kay Grim, senior vice president of human
resources. "Colleagues tell us what keeps them
here is the total package-good

wages and

benefits plus a respectful work
environment, educational and advancement
opportunities, and the chance to present your

If you have questions, call the new benefits hotline

Does this recipe work? We've asked three

at 610-402-3199 For a complete list of benefits, visit

colleagues-all

the newly redesigned human resources intra net web

careers-to

4

Want to learn more about your benefits?

work on a regional and national level."

at different stages of their

let us know.

site at wwwlvh.com/WebPublic/hrdept/index.htm.

She's
Getting Established
She's
Starting Over
Susan Holmes, 51

Appetizer: Worked in health care in Western Pa. her whole
career; her husband's job transfer brought her east.

Main course: Senior MRI technologist at LVH-Muhlenberg.

Lisa Lestage, R.N., 33

Appetizer: Worked the night shift at a Western Pa. hospital.
Main course: Working in the weekend float pool at LVH-Cedar Crest,
commuting 230-miles one-way from her Altoona home.

Faoorite dishes: "My friend and colleague (Trenda Richards, R.N.)
learned about the weekend program on a trip to Allentown and brought me
information. I'm so grateful for the program because now I can spend all

Faiorite dishes: "When I interviewed, I was so impressed,

week home with my (l l-year-old) daughter and (l-year-old) son."

I knew right away I wanted this job. I moved here from Pittsburgh

Although she's from outside the area, Lestage also participates in health

without my husband, and my supervisor allowed me to work

care coverage through Choice Plus, and she receives a discounted lodging

three 12-hour days and a four-hour day so I could be

rate at a local hotel through LVHHN.

home for extended periods of time. Now our house in Pittsburgh
is for sale and my husband should be joining me soon."

Piece de resistance: "I didn't know anyone here, so I attended
a pharmacy department softball game and inquired about the
hospital's ski club to make new friends."

Piece de resistance: "Everyone makes me feel welcome here. One of my
colleagues, Katrina Hornberger, R.N., stayed with me one weekend when
Trenda couldn't make the trip."

Won! of mouth: "LVHHN is a large hospital, but I can still
deliver the same personal care that I did at the smaller

Word of mouth: "Other hospitals treat employees as if they're dis-

hospital I worked for previously. I see myself

posable; here, you're valued. When the CEO (Elliot Sussman,

being here for a long time."

M.D.) speaks at orientation, he tells you that if you do
a good job here, you'll truly be appreciated."

Kyle Hardner

Departments

share unique ways

of rewarding colleagues
Your home's kitchen is the heart
of your household, where family
discusses the day's events over
a warm meal. So reward and

A Savory Stew of Reward

and Recognition

Don't just say thank you-troly
show YOUT appreciation to colleagues.

• Arrange holiday meals and

• Offer rewards and recognition

• Give gift certificates and

parties for all shifts

recognition should be the heart
of your department. Whether
through a potluck lunch or a
Service Star award, giving a
colleague recognition for a good
job sbous you appreciate her skills
and contributions.

like Press Ganey back up what
similar studies showed almost a
ago: that

outstanding performance

person/achievement
• Say it in writing

• Make unit T-shirts and
scrub jackets

• Cite specific things about a

• Host a nurses' luncheon

colleague's achievement

• Meet and talk with staff regularly

• Acknowledge a colleague's

• Remember anniversary and

achievement in a meeting

birthday dates

customized forms of reward and
recognition keep colleagues
engaged. "When people feel
valued, it translates into everything
they do, including caring for
patients," says organizational
development consultant
Jack Dunleavy.

I

• Talk about why the
reward or recognition
is being given

meal vouchers
• Use bulletin boards to highlight

• Match the reward to the

(a thank-you note)

Recent studies from companies

quarter-of-a-century

for achievement of specific goals

• Recognize achievements as soon

-1lIIi........

as possible
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our

family fridge
Wayswe show our PRIDE
Follow the turtle-To

boost morale,

the Lehigh Valley Family Health
Center created a mascot-the

turtle,

representing continuity and wisdom.
But there's nothing slow about this place. In
winter, when snow makes it impossible to keep
white pants clean, staff is now allowed to wear
blue scrubs. "It's a small thing that means a lot,"
says medical secretary Sarah Berry. They also
break the stress of their busiest month with fun
theme days (like make-your-own-sundae

day)

to recognize colleagues' hard work.
Star(fish) gazing-At

the heart

station, colleagues who go "above and
beyond" can win Starfish of the Montha unique combination of Service Star
awards and the popular "FiSH" book that
focuses on fun at work. "Wmning is an
honor," says cardiology technician Gina Nailor.
She's a past Starfish, recognized for decorating
the station to reflect each season, excelling at
multitasking and always being friendly to patients.
Warm holiday wishes-That's

what

colleagues on LVH-Cedar

Crest's 7B

receive. Reward-and-recognition
committee members served homemade
baked chicken dinners to staff working
Christmas day. "Each was wrapped in an
individual container with a bow," says patient care
coordinator Donna Kalp, R.N. Tiimmings included
rice pilaf, fresh vegetables, bread and cheesecake.
Give them a hand-During
LVH-Cedar

Nurses Week,

Crest's 4C sponsors therapy days,

treating colleagues to aroma therapy,
color therapy and massage therapy.
"Every day brought us a new way to
be pampered," says Tarui Lee, R.N.,
4C director. "It was a wonderful
way to receive some relaxation."

Linda Rao
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It seems unlikely. While our colleagues served in the War on Terrorism far
from home, their paths crossed in Saudi Arabia, Uzbekistan and Iraq. In
unfamiliar, dangerous worlds they yearned for these connections-to

E

HEAR

I

meet

someone familiar with their LVHHN home. They are home now, but they
haven't forgotten the friends they made.

CONNECTING ON DUTY

NOW

Soon after joining the LVH-17th and Chew's
short-stay hospital, Donna Maldonado, R.N.,
(right) an Air Force Reserves nurse, was deployed
to the Middle East. Home seemed so far away as

Even miles from

she coordinated medical flight missions, treated

home, while serving

soldiers and civilians, and battled tile heat and sand-

at war, LVHHN

storms-until

she ran into Beverley Tibbott, R.N.,

MICU/SICU,

in Tabuk, Saudi Arabia. "It was a

thrilling moment," Maldonado says. Before they

soldiers made clear

were called to duty, they had briefly chatted at the

connections

suggestion of Maldonado's supervisor, Carol Saxman, R.N. "Seeing Donna
was a sign that everything was going to be all right," says Tibbott, an Air

with each other

Force Reserves flight nurse, whose team flew into Iraq and Kuwait to pick
up patients.

CONNECTING AT ORIENTATION
At Connections (LVHHN orientation) in February 2003, Maldonado sat
next to Randy Fritz, R.

., an Army National Guardsman. They exchanged ~

e-mail addresses and anxiously wrote each other to see if they had received
deployment notices. Their communication dwindled as they were called to
serve. But, after they returned from active duty, they quickly reunited to
share their experiences.

CONNECTING IN TRAINING
Fritz first met Nathan Branosky, a fellow National Guardsman and
mental health technician at LVH-Muhlenberg,

when he trained in Fort

Dix, N.]. Then, they bunked together in Afghanistan and Uzbekistan.
"We would chat about home and share stories about LVHHN," Fritz says.
The connection "keeps you sane," Branosky says. When Fritz was reassigned
to Bagram, Afghanistan, Branosky filled his position as detachment
commander

in Uzbekistan.

CONNECTING FOR HOME
Fritz was passing through Bagram on his way home when he ran into
Larry Murphy, a MedEvac and an Army National Guard Chinook
helicopter pilot. "It was great to talk to someone new," Murphy says.
While serving in Afghanistan, he was flying supplies to soldiers in remote
Afghanistan. On one mission, Murphy landed the Chinook rear wheels on
a mountain home to pick up captives wanted for questioning. A soldier
caught the landing on camera.

Sally Gi/otti
[

•.

Weiss,

-------.
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September, Nicholas Weiss, 21, a U.S. Air Force military police officer and son of Lynda

R N , has been serving In Iraq Help us recognize your loved ones who are fighting for our freedom by posting their names

.J••

8

Recognizing OurSoldiers-Since

.t..tl

on the Military_Colleagues

e-mait bulletin board Please send their names, military affiliations, where they are stationed and

relation to you to carol trunzo@lvh.com

Check out who is already posted on the bulletin board or call 610-402-CARE for a list

SERVICE STAR of the MONTH
"William Borriger carried his 2-year-old son into the radiation oncology department, the young boy's face buried in his dad's shoulder. The little guy peered
around and saw strange faces and machines. But Lori Baycar, R.N., Roxann
Frey, technical partner, Sandy Frey, patient care coordinator, Joan Gehris, R.
and Mary Lenahan-Durnin,

R.N., made sure his experience was as comforting

as possible.
They treated his teddy bear with the techniques he would undergo, so he
wouldn't be scared. They worked through lunch hours and provided toys for
him, like a stuffed elephant twice his size. When he was on the stretcher, they
made him feel as though he was in a truck by making motorized sounds. To
divert his attention from medical tests, the staff obtained a TV and VCR so he
could watch "Sesame Street" videos. They even turned the trash can into the
Sesame Street character Oscar.
"The staff took an extraordinary interest in my son," Bottiger says. "They went
the extra mile to ensure that the preparations, treatments and aftermath didn't
traumatize a scared little boy."

"Look at your everyday processes and see what's most efficient,"
says Donna Stout, office coordinator for nursing education.
Joe Candia Jr.

"I've submitted ideas in the past. Even though they didn't get
approved, I kept at it, and that's all you need to do."
Stout's persistence paid off, She noticed the nursing education
department would send six different workbooks of orientation
material to colleges whose students conduct clinical study here,
These books had to be printed, boxed and shipped, and some
colleges needed up to 50 sets each.
Stout knew there had to be a better way. She consulted with
colleague Sandra Yaich, education analyst, and together they
found it by creating a CD with the workbook information, That
saved the hospital $4,100 annually. Now colleges are getting the
necessary information for their students in a more compact and
efficient way, and Stout is celebrating with her Working
Wonders reward.
Joe Candia Jr.

How It Adds Up

Congratulations to Award Nominees
Joyce Costenbader, insurance AIR specialist, LVPG central billing office
Nominated by Marisol Colon, payment poster, LVPG

IDEA

Eliminate shipping and printing costs of student
orientation workbooks.

BY

Donna Stout, office coordinator, nursing education,
center for education; Sandra Yaich, education analyst,
center for education

ESTIMATED ANNUAL SAVINGS

$4,112

Emily Kremer, G,N" pediatric unit, LVH-Cedar Crest
Nominated by Scott Brenner, M.D., director, department of pediatrics

AWARD AMOUNT

LVH-Cedar Crest PICU staff
Nominated by Suzanne Puentes, PCs. and Cindy Max, PICU director

Submit an idea via a-mail's bulletin board at Forms...JLVHor

$308

by clicking "Working Wonders submission form" on the intranet
(wwwlvh.coml

To nominate a star, go to e-mails bulletin board at Forms_rewards,
Right click to "use form,"
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What does it mean to be a
phemonenal family?
Famed family therapist Dr. Phil McGraw
says look at one of our own family
members: lactation consultant Beth
Kushner-Giovenco, R.N. On his talk show,
Dr. Phil named her among those in
America who do a phenomenal job at
putting family first by "creating a nurturing
environment, promoting rhythm in the
family, establishing meaningful rituals,
being active in communication and
learning to manage crisis."

Fade-In: Beth and Chris vow to

Stay tuned to learn how Beth is an
example for our new moms and how she
was discovered by Dr. Phil.

Whenever

Ryan is diagnosed with diabetes in

wedding day at Disney World in

2003. The news may have been a

1998. The day is a milestone and

blow to some families, but not the

the beginning of tradition-every

Giovencos. They change their diet

November the family returns to

and adjust their schedules to insure

Disney to celebrate their anniver-

Ryan gets his daily doses of insulin

sary with their children, 5-year-

Chris even switches careers to

old Ryan and 2-year-old Jack.

work from home so he can spend
more time with Ryan.

Pat Matula, R.N., a

nurse researcher,

The family stays strong, even when

make family a priority on their

gets behind

The show featured 11 people in dire need of cars who received
Pontiac G6s. Oprah then announced there was one car left and

the wheel of her shiny, new red

distributed gift boxes to each audience member. As they discov-

Pontiac G6, she thanks Oprah

ered each box had a set of keys, Oprah yelled, "Everybody

Winfrey. She was one of 276 studio

gets a car!"

audience members whom Oprah
surprised with new cars in September.
Matula was planning to be in
Chicago, her favorite talk show host's
home city, for an Academy of MedicalSurgical Nurses conference. So, her daughter,

"It couldn't have been better timing," Matula says. Her 1994 Ford
Explorer with over 200,000 miles had broken down a few days
earlier. Also, her daughter and son-in-law were struggling to
make two car payments. Matula's new car is great on gas (she
had been filling up two to three times a week), tells her to watch
for ice in cold weather and still has that new car smell.

Danielle, of Pittsburgh called and e-mailed daily
for weeks, trying to get Oprah tickets. The night before
leaving, they got the good news.

10
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Dr. Phil surprises one of our own nurses in his search for the
Most Phenomenal Family in America

j

Beth's family foundation lives in

The next day, the Giovencos are

Beth and Chris wait patiently to take

Beth says it's hard to wrap her arms

family rituals, like cutting down a

invited on the Dr. Phil show for what

the stage ... and then Dr. Phil shares

around "phenomenal family." But

Christmas tree each year with Chris

Beth suspects is a promotion for his

the big news: they're the first

she realizes it's simply about making

and sons Ryan (center) and Jack. It

book. In preparation, a film crew

nominee in his Most Phenomenal

your family a priority, a message

also is guided by the advice of Dr.

spends the day with them and a

Family Contest! Beth and Chris

she shares with her patients. "By
sharing my personal experiences

"hil. Beth records his show with his

producer interviews Deanna

almost fall over in shock. Catching

get real" messages daily, reads all

Shisslak, program coordinator

their breath, they talk with Dr. Phil

and giving advice, I help my patients

for parent education and Beth's

about their family rituals and dealing

walk into motherhood," she says.
She even started Monday Morning

of his books and sends him an
e-mail after reading "Family First:

colleague and friend for 15 years.

with Ryan's diabetes. Then more

Your Step-by-Step Plan for Creating

Days later, the Giovencos take their

surprises-Dr.

a Phenomenal Family" to share how

first trip to California to meet Dr. Phil.

are receiving a $2,000 Wal-Mart

the opportunity to support each

shopping spree and a trip to the

other. The family first message has

her

mily is on the right track

because of his guidance.

Phil announces they

Moms, giving breastfeeding moms

Caribbean! They decide to spend

even reached her mother-baby unit

part of their shopping spree on

colleagues, who read the book after

Christmas gifts for a needy family

hearing of its impact on the

(also with boys, ages 2 and 5) and

Giovenco family.

swim with dolphins in Jamaica.

Are You a Breastfeeding Mom? Be among the first to register for the Monday
Morning Moms, and you'll win a FREE copy of Dr. Phil's book "Family First."
CaI/Bl0-402-CARE for details.

When Pat Matula won a new car on the Oprah show, she repaired
her old Explorer and donated it to charity.

What's Happening
They're Ready
to Help You
The 61 0-402-CARE team (L-R; Daria
Moyer, RN, Diane Chernaskey, Tina
Ruhf, R.N, Joanne Mendez, Carol
Whitehead, Chris Morehouse, R.N.,
and Diane Wertman, R.N) is here for
you There's even more free and reimbursable classes listed in every issue
of CheckUp and more information you
can receive about each topic in
CheckUp. Just pick up the phone and a
friendly operator will help you register
for a class or send you the information
you want Call 610-402-CARE.

II

Body and Nutrition Explorers

Tue., March 1

$81, reimbursable through your Culture of Wellness Benefit

630 - 730 p.m.

Hanover Twp. Community Center

Six weeks of nutrition and fitness for 9-to-13-year-olds and their
parents. Includes high-energy foods, kickboxing, strength training,
Tai Chi, yoga For details, contact 610-402-CARE.

II

What Is Metabolism?

Wed., March 2

FREE

7 - 830 p.m

LVH-Cedar Crest auditorium

The key to weight loss: knowing your metabolism, how to use it and
what raises and lowers it Learn more at this class and enter a raffle for
free metabolic testing. For details, contact 610-402-CARE.

II
II

Give Blood

Fri., March 4

630 a.m.- 430 p.m.

FlashFit

LVH-Ceda r Crest,
Anderson Wing, Classrooms 1, 2 and 3

Mon., March 7

$36, reimbursable through your Culture of Wellness Benefit

830 - 9:15a.m.

12 classes/6 week

Circuit training is a fun, motivating way to boost energy and burn fat
This 3D-minute workout fits your schedule and is never boring. For
details, contact 610-402-CARE.

Healthy Aging Series-Best

II

Foot Forward

FREE

930 -1030 a.m.

12

Tue., March 8
LVH-17th and Chew, Center for Healthy Aging, 6 classes

Reduce your risk for falls by learning about causes and prevention.
Includes fall-risk screening For details, contact 610-402-CARE.

Celebrate the New LVH-Muhlenberg

II
II

3 - 7 pm.

Tue., March 8

Join this special grand opening just for employees I Learn more in this
month's special supplement Call 610-402-CARE to reserve your spot

Pilates Express

Tue., March 8

$36, reimbursable through your Culture of Wellness Benefit

11-1145a.m.

Healthy You Center, 3401 Fish Hatchery Rd.

Learn the fundamentals of mat Pilates-a deep muscle-conditioning
workout that strengthens the body's powerhouse. Ideal for beginners.
For details, contact 610-402-CARE.

Healthy Bones for Men

II

Tue., March 10

FREE

7 - 8 pm

LVH-Cedar Crest, Classroom 1

Bone loss in men is often unrecognized and undiagnosed until a fracture
occurs. Learn the risk factors and how to prevent it For details, contact
610-402-CARE.

Body Wedge 21 ®

II

Fri., March 11

$42, reimbursable through your Culture of Wellness Benefit

5 - 545 p.m.
Using an innovative Body Wedge, these 21 exercises hit the five major
fat storage areas and muscle groups of the body with 21 repetitions.
Register by calling 610-402-CARE.

LVHHN'sNew

riMee~PHYSICIANS

HHN
Weight Loss, Wrinkles and Wellness

II

Mon., March 14
FREE

2 - 4 p.m

LVH-17th

and Chew,

Center for Healthy Aging

Gary J. Conner, M.D.

DEPARTMENT
Pediatrics

DEPARTMENT
Obstetrics and Gynecology

DIVISION
General Pediatrics

DIVISION
Primary Obstetrics and
Gynecology

PRACTICE
Neighborhood

Pediatrics

Make the best of what you have, no matter your

EDUCATION
University of Scranton

age. Learn about skin care, weight

Jefferson Medical College

loss, light

exercise and the proper reading of food labels.
For details,

contact

61D-402-CARE.

Yoga

II

Mon., March 14
$60, $55 with Vitality Plus GOLD,reimbursable
through your Culture of Wellness Benefit

830 - 9:15 a.m
Build your flexibility

and strength,

reduce

your life. For details,

contact 61 o-402-CARE.

Dealing With Conflict

Tue., March 22

FREE
9 -1030 am
This Preferred
of conflict

PRACTICE
Center for Women's Medicine
EDUCATION
University of Pittsburgh
University of North Dakota
School of Medicine

RESIDENCY
Thomas Jefferson
University Hospital

Mount Sinai School of Medicine
RESIDENCY
University of Cincinnati/General
Hospital

6 classes

stress and rebalance

EAP course examines

and behaviors

the sources

that intensify

it For

details, call 61D-402-CARE.

I

Susan E. Adams, M.D.

Weight Watchers at Work
$89, reimbursable through your Culture of
Wellness Benefit

LVH-Cedar Crest-Tuesdays,
11 :15 a.rn-noon

starts March 22;

- Classroom

1

Matthew H.
Corcoran, M.D.

James C. Hyland,
M.D., Ph. D.

DEPARTMENT
Medicine

DEPARTMENT
Pathology

DIVISION
Endocrinology

DIVISION
Anatomic Pathology, Section of
Hematopathology

PRACTICE
LVPG-Endocrinology

PRACTICE
Health Network Laboratories

EDUCATION
Boston College

EDUCATION
Temple University

Georgetown University School of
Medicine

Jefferson Medical College

INTER NS H I P/R ESI D ENCY
University of Chicago Hospitals

RESIDENCY
Chestnut Hill Hospital

FELLOWSHIP

Thomas Jefferson University
Hospital

University of Chicago Hospitals

lVH-Cedar

Crest-Tuesdays,

445-5:30

p.rn. - Auditorium

starts March 22;

lVH-17th and Chew-Thursdays,
11-1145

starts March 24;

a.rn. - Auditorium

lVH-Cedar
7-745

FELLOWSHIP
Thomas Jefferson University
Hospital

Crest-Mondays,

starts, April 4;

p.m. - Auditorium

Register by calling 61 o-402-CARE.

Journey to Branson with the
Recreation Committee
Sun., May 29
See Branson, Mo., and enjoy music and
comedy entertainment.

For details,

contact

Cheryl l. Kienzle, M.D.

Valerie J. Riley, M.D ..

DEPARTMENT
Pediatrics

DEPARTMENT
Obstetrics and Gynecology

DIVISION
General Pediatrics

DIVISION
Gynecology

PRACTICE
Neighborhood

PRACTICE
Lehigh Valley Center for
Urogynecology and Continence
Management

Pediatrics

EDUCATION
Dickinson College

61o-402-CARE.

University of Pennsylvania

Massage Therapy

RESIDENCY
St. Christopher's Hospital
for Children

$30 - $100, reimbursable through your Culture
of Wellness Benefit
Choose from relaxation,
therapy, foot. pregnancy,

therapeutic,

EDUCATION
Rutgers University
University of Texas Medical School
of Houston
INTERNS H I P/R ESI D ENCY
St. Joseph Hospital

aroma-

hot and cool stone,

FELLOWSHIP
St. Luke's Hospital

neck, back and shoulder, facial stone, or Thai
yoga massage. Times range from 25 to 90
minutes.

For details,

contact 61 o-402-CARE.
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1 The People Behind the PRIDE
The Human Resources staff is creating its own
warm welcome for colleagues and potential new
hires. A new entrance sign offers increased
visibility for the HR office's front door at 1249S.
Cedar Crest Blvd. Inside, poster-size covers of

CheckUp, Healthy You and Magnet Attractions
help tell our story to colleagues and visitors.

2 They Kick It Up A Notch, Too
Olive Wenninger is one of more than 1,200
volunteers who "kick it up a notch" by helping
patients every day at LVHHN. Be sure to offer a
pat on the back for a job well-done during
Volunteer Recognition Week April 17-23.
There's always room for more volunteers.
If you or someone you know is interested,
call 610-40Z-CAREfor details.

3 Preserving Honor
National Guardsman Nathan Branosky (leftl appreciated his colleagues' support
so much while serving in Afghanistan and Uzbekistan, he gave them an American
flag that flew over his camp on Dec. 31, 2003.That flag is preserved in a case on
the LVH-Muhlenberg inpatient adolescent behavioral health unit, where
Branosky works as a mental health technician. Louis Bodish, husband of patient
care coordinator Denise Bodish, R.N. (riqht], designed the case. Learn more
about our soldier colleagues on page 8.

4 Family Medicine for the 21st Century
That's what physicians and practice managers are learning at LVHHN's
Practice Management College, sponsored by the department of family m
edicine. During this nine-month course, select family physicians are using
principles from the book "Good to Great" to discover new and exciting ways
of operating their practices. Topics covered include leadership and change,
budgeting, human resources, practice redesign, coding, service excellence,
new technologies and marketing. Organizational development consultant
Gwen Rosser (left] ran a recent session on developing high-performing teams.

5 Our Huge Impact
Why are campaign leaders Bill Leiner Jr., director of
behavioral health, and Pat Skrovanek, physician liaison,
smiling? Because colleagues made a huge impact on
this year's United Way of the Greater Lehigh Valley fund
drive, raising $334,000 ($34,000 more than last vaar}
More than 1,000of those donations came through
the United E-Way computer system. To honor their
leadership, Leiner and Skrovanek received a Rising
Star award from United Way. Still want to donate?
Call 610-40Z-CARE.

Somebody's
Knocking
She knew President and CEOElliot Sussman,
M.D., would be arriving around 12:30p.m.
"We thought he was coming here to tour our
new facility," says medical assistant Julie
Eckley of Bethlehem GYNAssociates. But she
never anticipated hearing these words: "l'm
looking for Julie." That's what Sussman said
as he walked into the office, joined by LVPG
executive director Joseph Lyons, and carrying
balloons, flowers and a sign proclaiming Eckley
a Grand Prize Winner. By attending an employee
forum held at the practice last fall, Eckley
entered a drawing. Now she's earned her
choice for the top prize -a

romantic getaway

for two at Glasbern. "It will be a wonderful
getaway," says Eckley, the mother of two
daughters who commutes 40 minutes
one-way from Stroudsburg to work each day.
The forums-your

chance to learn what's

happening at LVHHNdirectly from senior
management-and

great prizes are additional

benefits for colleagues.
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Happy Anniversary! MARCH 2005
25 YEARS
Patricia Beck

TLCFull Care

Transitional Living Center
Most Memorable

Moment

Here

When the Transitional Living Center won
the Service Star award, everyone was so
thrilled and excited.
My Inspiration

at LVHHN

Helping people with mental illness achieve
their goals of independent living
Best Virtue

My compassion and people skills
Favorite Pastime

Watching the Philadelphia Eagles and
hanging out with my kids
Favorite Cafeteria

Food

Salad bar

Brenda Deysher-Mohr

Cancer Ctr
Multi-Purpose Area

ICCU/CCU

Ralph Erickson

Patricia Cressman

TLCModerate Care

Operating Room

Karen Fox

LEHIGH

VALLEY

HEALTH

Center for Women5Medicine

Teri Lessig

Herbert Hoover

Kathryn Martucci

HealthSpring

Chair of Surgery

LOVAR

Jody Mitch

Michelle

Barbara Nissenbaum

Menio

Special Procedure

Maryann Godshall

Robin Rittenhouse

NeonatallCU

Radiation Oncology

Pediatric Intensive
Care Unit

Special Care Unit

Bonnie Poehler

Suzanne Holveck

Cindy McElwain

Pharmacy

ASU-PACU/OR
Kemmerer

Sally McGinley

Plant Engineering

Patient Accounting

Mary Ellen Ottinger

Susan Steigerwalt

Patient Care Services-3S

Breast Health Svcs. Admin

Patricia Portner

Lynett Yoder

7A - Neuroscience Unit

TNICU

Curt Saeger

Plant Engineering
Sandra Schmiedel

ASU-PACU/OR
Tresa Spack

LVPGAdministration

20YEARS
Faithanne Brown

Breast Health Svcs
Cedar Crest

15 YEARS
Cardio Vascular Unit-2S
Louise Diaz

7B Medical/Surgical
Codie Gold

Emergency Dept
Registration

Maureen Sawyer

Patient Care Services-3S

Care Management

Kimberly Porter

Paula Thomas

Operating Room

Admissions

Mayra Thomas

Karen Velas

Family Health Center

Home Care MSO
Central Intake

Jane Trapp

Shawn White

Demitria Weaver

Care Management

Melissa Barna

Specialty Coding

5YEARS

LVPGBilling
Nuclear Medicine
Esperanza Wilson

Medical Records

Robert Allman, Jr

Respiratory Therapy
Unit

Richard Boulay

Gynecologic
Oncology Spec
Tina Dalessandro

Jose Gonzalez

Care Management
Jamie Fink

Susan Cassium

Supply Distribution
Services

Medical Records

Dennis Kuhns

Rosemary Cerimele

Risk Financing

Info Svcs
Telecommunications

Diane Chernaskey

Donna Pastore

402-CARE

Nursing Float Pool

Pharmacy
Denine Fragano

Hemodialysis Center
Shirley Gonzales

Spectrum Pharmacy
Mary Harris

Float Pool

• Internet: www.lvh.org

CHECKUP is a monthly publication
created for the employees
of

AND

Home Care MSO
Scheduling

Coding & Compliance
Support

Paulette Thomas

www.lvh.com

Loretta Domin

Susan Leary

Credentialing Services

Adult Psychiatry Unit

Intranet:

10YEARS

Valerie Fillman

Michael

Therapeutic Activity Worker

Diagnostic Care Center

Kathryn Brong

Roxann Frey

Patricia Beck

Lisa Coleman
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